Hoopers Inclusive

Terms of Use & Privacy Policy
Effective Date: March 1, 2025

Welcome to Hoopers Inclusive. By accessing or using our website, you agree to be bound by
the Terms of Use and Privacy Policy set out below. Please read these carefully. If you do not
agree with any part of these terms, please discontinue use of the site immediately.

PART 1: TERMS OF USE

1. Acceptance of Terms

By using Hoopers Inclusive, you confirm that you are at least 13 years of age and agree to
comply with these Terms. We reserve the right to update or modify these Terms at any time.
Your continued use of the site following any changes constitutes your acceptance of the revised
Terms.

2. User Accounts & Profiles

When you register for an account on Hoopers Inclusive, you agree to:

* Provide accurate, complete, and up-to-date information including your name, email
address, and phone number.

» Keep your login credentials secure and not share them with others.
* Notify us promptly of any unauthorized use of your account.
+ Take full responsibility for all activity that occurs under your account.

We reserve the right to suspend or terminate any account that violates these Terms or engages
in conduct we deem harmful to the community.

3. Purchases & Payments

Hoopers Inclusive may offer products, services, event registrations, or memberships for
purchase. By completing a transaction, you agree to:

» Pay all applicable fees at the time of purchase.
* Provide valid and accurate billing information.
» Our refund and cancellation policy, which will be clearly disclosed at checkout.

All payments are processed through secure, third-party payment providers. Hoopers Inclusive
does not store full payment card details on its servers.

4. Acceptable Use

When using Hoopers Inclusive, you agree not to:
» Post or transmit content that is abusive, harassing, discriminatory, or offensive.
» Use the site for any unlawful purpose or in violation of any applicable regulations.
« Attempt to gain unauthorized access to any part of the site or its systems.



* Reproduce, distribute, or exploit any content from the site without prior written
permission.

5. Intellectual Property

All content on Hoopers Inclusive — including text, graphics, logos, and images — is the
property of Hoopers Inclusive or its licensors and is protected by applicable intellectual property
laws. Nothing on this site grants you any license or right to use any content without our express
written consent.

6. Disclaimers & Limitation of Liability

The site and its content are provided on an "as is" basis without warranties of any kind. To the
fullest extent permitted by law, Hoopers Inclusive shall not be liable for any indirect, incidental,
or consequential damages arising from your use of the site or its content.

7. Governing Law

These Terms are governed by the laws of the jurisdiction in which Hoopers Inclusive operates,
without regard to conflict of law principles.

PART 2: PRIVACY POLICY

Hoopers Inclusive is committed to protecting your privacy. This Privacy Policy explains what
personal information we collect, how we use it, and the choices you have regarding your data.

1. Information We Collect

We collect the following personal information from you:
« Name: Your first and last name, provided during registration or checkout.

» Email Address: Used for account management, order confirmations, and
communications.

* Phone Number: Collected during registration or checkout for account verification and
support purposes.

We also collect certain technical data automatically when you use the site, such as your IP
address, browser type, and pages visited, to help us improve site performance and user
experience.

2. How We Use Your Information

We use the information we collect to:
« Create and manage your account and profile.
* Process payments and confirm purchases or event registrations.

» Send transactional communications such as order confirmations and account
notifications.

« Send newsletters, updates, and promotional content from Hoopers Inclusive — you may
opt out at any time.

* Respond to customer support inquiries.
* Improve the functionality and content of the site.



+ Comply with legal obligations.

3. Cookies & Tracking Technologies

We use cookies and similar technologies to enhance your browsing experience, analyze site
traffic, and support marketing activities. You can manage cookie preferences through your
browser settings, though disabling certain cookies may impact site functionality.

4. Marketing Communications

If you opt in to our newsletter or marketing emails, we will use your name and email address to
send you updates, promotions, and news about Hoopers Inclusive. You can unsubscribe at any
time by clicking the unsubscribe link in any email or by contacting us directly. We will not send
marketing messages to your phone number without your explicit consent.

5. Sharing Your Information
We do not sell your personal information. We may share your data only in the following
circumstances:

» Service Providers: Trusted third-party vendors who assist with payment processing,
email delivery, and website hosting. These parties are bound by confidentiality
obligations and may only use your data to perform services on our behalf.

* Legal Compliance: When required by law, regulation, or valid legal process, or to protect
the rights and safety of Hoopers Inclusive or its users.

» Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred as part of that transaction. We will notify you of any such
change.

6. Data Retention

We retain your personal information for as long as your account remains active or as otherwise
required to provide our services and comply with legal obligations. You may request deletion of
your account and associated data at any time by contacting us at the email address below.

7. Your Rights & Choices

You have the right to:
» Access and review the personal information we hold about you.
* Request corrections to inaccurate or incomplete data.
* Request deletion of your personal data, subject to legal retention requirements.
»  Opt out of marketing emails at any time via the unsubscribe link in any message.
To exercise any of these rights, please contact us at: [YOUR EMAIL]

8. Security

We implement reasonable technical and organizational measures to protect your personal
information from unauthorized access, disclosure, or loss. However, no method of transmission
over the internet is completely secure, and we cannot guarantee absolute security.

9. Children's Privacy



Hoopers Inclusive is not directed to children under the age of 13. We do not knowingly collect
personal information from children under 13. If we become aware that such data has been
collected, we will delete it promptly.

10. Third-Party Links

Our site may contain links to external websites. Hoopers Inclusive is not responsible for the
privacy practices or content of those sites. We encourage you to review the privacy policies of
any third-party sites you visit.

Contact Us

If you have any questions, concerns, or requests regarding these Terms or this Privacy Policy,
please get in touch:

Hoopers Inclusive
Email: admin@hoopersinclusive.org
Website: https://hoopersinclusive.org
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